
What my plan covers
You can access Medical Transportation Benefits for travel 
to access health services, including the following:

What my plan 
does not cover

For additional information on current Medical Transportation rates, escort 
eligibility, documentation or required travel forms, scan the QR code to visit 
fnha.ca/benefits/medical-transportation.

The Medical Transportation Benefit is intended to help you access medically necessary 
health services not available in your community of residence.

This may include coverage towards the cost of travel, meals, and accommodation. If you 
need help getting to or from your appointments, your Medical Transportation Benefits may 
also cover the cost of an escort to travel with you.

• Services eligible under First Nations Health Benefits 
(e.g., dental, vision, etc.).

• Medical services covered by the BC Medical Services 
Plan or a public health agency (e.g., cancer related 
travel).

• Publicly funded diagnostic tests and preventative 
screening programs.

• Traditional healers, if approved as an Exception.
• First Nations Health Authority funded Treatment 

Centres for substance use, recovery, and trauma 
programs.

• Witnessed ingestion of Opioid Agonist Treatment.

Some types of travel that are 
not covered include, but are 
not limited to:

• Travel back to your
community of residence
if you become ill during
non-medical related
travel.

• Travel to pick up
prescriptions, glasses,
or medical supplies and
equipment that do not
need to be fitted (e.g., off
the shelf braces).

Medical Transportation 
Benefits

http://fnha.ca/benefits/medical-transportation


How Do I Access Coverage?
Where you access the program depends on what Nation and/or community you are from and 
where you live.

If you live in community, please contact your community’s Patient Travel Clerk to access your 
Medical Transportation Benefits.

If you live outside your community, or are unsure who to contact for your travel, please call 
us at 1-855-550-5454.
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Submit your travel request and your written confirmation of 
appointment at least five business days before your trip to get 
prior approval.

1

Your Patient Travel Clerk or First Nations Health Benefits will send 
you your travel arrangements.2

Attend your appointment as scheduled and get a signed 
Confirmation of Attendance Form from your Provider.3

Submit your Confirmation of Attendance Form to your Patient 
Travel Clerk or to First Nations Health Benefits.4

Some requests may require additional documentation, such as an Escort Form or referral letter. 
First Nations Health Benefits or your Patient Travel Clerk can guide you through this process.

For more detailed information about your Medical Transportation Benefits, 
please scan the QR code to access the Medical Transporation Client Guide or 
call 1-855-550-5454.


